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DEFINITIONS  

AMERICANS WITH DISABILITIES ACT (ADA)  

The Americans with Disabilities Act is a federal civil rights law that prohibits 
discrimination against individuals with disabilities in all areas of public life, including 
jobs, schools, transportation,  and all public and private places that are open to the 
general public. 
FIXED -ROUTE TRANSIT  

Fixed-route transit is public transportation that operates along designated routes with defined 
stop locations and schedules. 
MICROTRANSIT  

On-demand, shared public transit transportation that serves passengers using 
dynamically generated routes in response to individual or aggregate consumer demand, 
using smaller vehicles and capitalizing on widespread mobile GPS. Passengers may be 
expected to make their way to and from common pick-up or drop-off points.  
CORNER-TO-CORNER/CURB -TO-CURB SERVICE 

Transportation service that directs passengers to a nearby pickup point and drops them 
off at a point close to their  destination. 
DYNAMIC ROUTE  

Vehicles are routed using a proprietary algorithm that determines the most efficient path 
to the requested pickup and drop off locations, with the ability to optimize for multiple 
parameters (e.g., traffic, new passengers, construction). 
FIRST -AND-LAST MILE  

Providing connection to and from nearby transit hubs and trip origins and destinations. 
PARATRANSIT  

ADA complementary transportation service intended for persons with disability and 
reduced mobility, who are unable to utilize conventional public transportation.  These 
services are offered within ¾  mile of fixed routes. 
VIRTUAL BUS STOP  

The optimal pickup or drop-off point determined by on -demand routing algorithm  to both 
suit the userôs journey and ensure everybody else in the shared vehicle is staying on a 
reasonable route and schedule. Commonly requires the rider to walk a short distance from 
their origin and/or  to their  exact destination. 
NO SHOW 

A No-Show occurs when a passenger does not present themselves for boarding the 
microtransit vehicle within three (3)  minute of  the vehicleôs arrival. 
LATE CANCELLATION  

A late cancellation occurs when a passenger cancels a trip within 30-Minutes of the depart after 
time. 
CANCELLATION UPON ARRIVAL  

A Cancellation upon Arrival occurs when a passenger cancels a trip after the driver arrives. This 
includes canceling via phone, web or the app.
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Mission  
Connect the community and enhance its  quality of life . 

Introduction  
This Riderôs Guide outlines the policies and procedures for 

using the YAV.  

The YAV currently provides microtransit services to the people within Prescott 
Valley, called the YAV Connect. Generally, microtransit offers shorter wait times in 
the service area than traditional fixed route bus service. The wait time for the service 
may vary yet is intended to be no more than 30 minutes from time of  reservation 
to time of pickup from your requested location within the service zone.  

On-demand trips mean you can access service when you need it,  weekdays between 
6:00 am and 8:00 pm based on availability, instead of having to plan your trip around a 
fixed route bus schedule. 

Corner to Corner/Curb to Curb service is provided in a vehicle that will make short 
trips within the  service area. It  is a shared transportation service that directs 
passengers to nearby pickup points and drops them off at a point close to their 
destination. 

Riders will not be able to hail a YAV Connect vehicle from the curb, like they would a 
cab. Trips may be scheduled for same-day service or may be booked in advance. 
Passengers must plan on transferring to another means of transportation to complete 
any trip outside the microtransit zone. 

This Riderôs Guide is available in alternative formats upon request. 

What is the YAV Connect ? 
Å Same day rideshare service, also known as microtransit, offering trips 

within a Prescott Valley defined service area. 

Å Allows passengers to request same-day trips, rather than days 
beforehand. 

Å Short local trips with smaller transit vehicles such as large/small vans. 

Å Allows for Electronic Payment 

Å Provides the ability for users to manage personal information,  
electronic/in-vehicle payment method, ride history, request rides and 
provide feedback on the service. 

Å Provides real-time information related to vehicle location before and 
during the trip.  

Å Safe, reliable, and convenient option to connect to Yavapai Regional Transit 
(YRT) bus routes to Chino Valley. 
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Customer Rights  
As a YAV passenger, you have a right to:  

Å Be picked up on time. 

Å Be transported in a safe manner. 

Å Be treated with courtesy and respect. 

Å Travel in a clean, well-maintained vehicle. 

Å Be heard and expect The YAV to investigate, address, and resolve 
concerns or complaints. 

Å Have calls answered promptly and courteously. 

Å Receive quality transportation services that are comparable to those 
offered on all YAV bus routes. 

 

Privacy Policy & Terms of Use  
Please refer to our website at pv-azgov.info/yavaline to access our Privacy Policy 
and Terms of Use documents.  

How to Contact Us  
You may contact the YAV via phone, email, or U.S. mail. 

Transportation Support Associates are available to answer your questions 
Monday through Friday from 6:00 am until 8:00 pm. Calls are answered in the 
order in which they are received. 

Phone:  1-866-YAV-TRAN (1-866-928-8726) 

Arizona  Relay  Center:  TDD, call 711. 

Email:  transit@prescottvalley-az.gov  

Address:  
Town of Prescott Valley 
7501 E. Skoog Blvd. 
Prescott Valley, AZ 86314  

 

 
  
 

https://pv-azgov.info/yavaline
mailto:transit@prescottvalley-az.gov
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RIDING BASICS  

YAV Connect Transit  Zone  
 
  

   Please visit our mobile app or call 1-866 -928 -
8726  for information on whether or not your area is 
eligible for the YAV microtransit service.






























